JULY 22, 2009
MOKENA, IL

BAXTER & WOODMAN STAFF MEMBER EARNS
CERTIFIED PROFESSIONAL SERVICES MARKETER ACCREDITATION

Baxter & Woodman, Inc. Consulting Engineers, is pleased to announce Kathleen E. Wilbanks, Marketing
Coordinator, earned the designation of Certified Professional Services Marketer (CPSM) in July 2009. She
is among a growing number of professionals to be certified by the Society for Marketing Professional

Services, which advocates for, educates and connects leaders in the design and building industry.

CPSMs are recognized as having the experience and knowledge to generate profitable business in the
architectural, engineering, and construction marketplace. To achieve this designation, certification
candidates must meet educational and experience requirements, pass a rigorous written examination,

and pledge to abide by the CPSM Code of Ethics.

Baxter & Woodman’s Vice President of Marketing, Deborah Finn, CPSM, observed, “Pursuing this
certification demonstrates Ms. Wilbank’s professional commitment to life-long learning and to building
our firm’s business. Certification is truly an investment in Baxter & Woodman, the profession, and the

industry.”

Ms. Wilbanks joined the Baxter & Woodman in 2005 and is based out of the firm’s Mokena, lllinois,

regional office.

Baxter & Woodman, Inc. is an employee-owned Engineering News-Record Top 500 Design Firm which
provides planning, design, construction and technology services for water, wastewater, stormwater and
transportation facilities for municipalities, counties and state agencies. Environmental, geographic
information systems (GIS), water and wastewater operations, and advanced technology needs
complement the firm’s civil engineering expertise. Clients are served from nine regional offices in

northern lllinois and southern Wisconsin.
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